
Catherine	Ehr
711	48th	Ave
San	Francisco	CA	94121

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	manage	a	small	business	that	is	highly	dependent	upon	fast	Internet	to	upload/download/share
files.	Before	Sonic	came	along,	our	options	in	technological	sophisticated	San	Francisco	were
Comcast,	at	10	Mbps	up/50	Mbps	down,	or	AT&T	at	3	Mbps	up/6Mbps	down.	Both	cost	more	than
double	what	I	am	paying	now	for	Sonic,	and	I	am	getting	100+	Mbps	up/300+	Maos	down	over
wifi!	I	am	able	to	do	2-3x	the	amount	of	work	I	used	to	be	able	to	accomplish,	which	makes	our
small	business	that	much	more	competitive	and	more	successful.

Our	experience	with	Sonic	for	business	use	was	so	impressive	and	so	positive	that	all	of	us	in	the
office	now	also	have	Sonic	at	home.	We	get	more	reliable,	faster	Internet	for	a	fraction	of	the	price
and	with	NONE	of	the	poor	customer	service	hassle	I've	had	with	both	AT&T	and	Comcast.	

We	need	MORE	providers	of	broadband	Internet	service,	not	fewer.	We	need	competition,	not
monopolies.	And	we	need	local	services,	bringing	jobs	and	access	to	all	communities.

Catherine	Ehr


